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This document applies when CLEC is ordering services from the following AT&T ILECs:
Southwestern Bell Telephone, L.P. d/b/a AT&T Oklahoma, AT&T Missouri, AT&T Kansas, 
AT&T Arkansas and AT&T Texas, Nevada Bell Telephone Company d/b/a AT&T Nevada, 
Pacific Bell Telephone Company d/b/a AT&T California, Illinois Bell Telephone Company d/
b/ a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, Ohio Bell Telephone Company 
d/b/a AT&T Ohio, and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, who shall collectively be 
referred to as “AT&T 12-STATE” for purposes of this document.

This document shall apply to the following AT&T ILECs: Southwestern Bell Telephone, L.P. 
d/b/a AT&T Oklahoma, AT&T Missouri, AT&T Kansas, AT&T Arkansas and AT&T Texas, 
who shall collectively be referred to as “AT&T Southwest Region” for purposes of this 
document.

This document shall apply to the following AT&T ILECs: Illinois Bell Telephone Company 
d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, Ohio Bell Telephone Company 
d/b/a AT&T Ohio, and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, who shall collectively be 
referred to as “AT&T Midwest Region” for purposes of this document.

This document shall apply to the following AT&T ILECs: Nevada Bell Telephone Company 
d/b/a AT&T Nevada, and Pacific Bell Telephone Company d/b/a AT&T California, who shall 
collectively be referred to as “AT&T West Region” for purposes of this document.

AT&T 12-State reserves the right to revise this document, at any time, as necessary to 
more accurately reflect current systems and processes. NO REPRESENTATIONS OR 
WARRANTIES EXPRESSED OR IMPLIED ARE MADE WITH RESPECT TO THE 
ACCURACY OF ANY INFORMATION SET FORTH HEREIN. 

Telcordia and Common Language are registered trademarks and inconectiv, CLCI, CLEI, 
CLFI, CLLI, USOC, FID, NC, NCI and NC/NCI, are trademarks of Telcordia Technologies, 
Inc. The Common Language codes identified herein are the proprietary information of 
Telcordia Technologies, Inc. dba as iconectiv (“iconectiv”) and are licensed to AT&T 
Services Inc. The Common Language codes are provided herein solely for the purpose of 
this document and may not be reproduced, stored, or used for any other purpose without 
the express, written consent of inconectiv.
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Note:    Volume I contains the revision history of the last release of the 12-State LSOR. All 
previous revision histories to the 12-State LSORs may be retrieved from CLEC Online 
by following the path of CLEC Handbook / Handbook State / Guides/Tech Pubs / 
Ordering / LSOR Documentation.

3/21/15 - Version 10.21 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 03-21-15 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 03-21-15 (10.21) release are:
• CLECALLS14-022 (Initial) 
• CLECALLS14-023 (Final)
• CLECALLS15-001 (Exception)

11/14/15 - Version 10.22 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 11-14-15 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 11-14-15 (10.22) release are:
• CLECALLS15-003 (Initial) 
• CLECALLS15-004 (Final)

03/19/16 - Version 10.23 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 03-19-16 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 03-19-16 (10.23) release are:
• CLECALLS15-005 (Initial) 
• CLECALLS15-046 (Final)

11/12/16 - Version 10.24 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 11-12-16 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 11-12-16 (10.24) release are:
• CLECALLS16-002 (Initial) 
• CLECALLS16-003 (Final)

03/18/17 - Version 10.25 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 03-18-17 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 03-18-17 (10.25) release are:
• CLECALLS16-005 (Initial) 
• CLECALLS16-030 (Final)
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Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 11-11-17 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 11-11-17 (10.26) release are:
• CLECALLS17-003 (Initial) 
• CLECALLS17-004 (Final)

03/17/18 - Version 10.27 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 03-17-18 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 03-17-18 (10.27) release are:
• CLECALLS17-006 (Initial) 
• CLECALLS17-043 (Final)

11/10/18 - Version 10.28 (Initial Release)
Updates are based on all committed updates and multiple CLEC/AT&T Walk-through 
changes. All changes where applicable are identified through individual sections and fields 
in the 11-10-18 Revision History section (Volume I) of the LSOR.
The latest cumulative accessible letters to the 11-10-18 (10.28) release are:
• CLECALLS18-006 (Initial)
• CLECALLS18-007 (Final)
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 Page 1 Revision Updates 
 

Error Codes & Messages 
AT&T 12-State Revision Note: For revisions, additions or versions affected, refer to the 

Error Number listed in the table below. 

5c. AT&T Error Codes & Messages 
ADDED ERROR CODES & MESSAGES 

ERROR CODE   ERROR MESSAGE 

None at this time  

REVISED ERROR CODES & MESSAGES 

   ERROR CODE    ERROR MESSAGE 

None at this time  

REMOVED ERROR CODES & MESSAGES 

ERROR CODE    ERROR MESSAGE 

None at this time  
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